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Letter from the Director 

12/23/20 
 
Dear All: 
 
What an extraordinary year it has been! I am delighted to write this letter as the new 
Director of the Pitt Counseling Program beginning in the Fall of 2020. It is a thrill to join 
the faculty in a collaborative effort to train the next generation of professional 
counselors. My background as a rehabilitation-focused clinical educator, researcher, 
and clinician aligns closely with the program’s mission. Our program’s home in the 
School of Health and Rehabilitation Science, within one of the world’s leading research 
universities, sets the stage for exciting opportunities for interprofessional training and 
clinical science. Our program owes a debt of gratitude to the Counseling Program’s 
founding Director, Dr. Mike McCue, who retired in June. Dr. McCue will remain involved 
with the program as Professor Emeritus while enjoying his (partial) retirement. 
 
Of course, this unprecedented year has been dominated by the task of keeping 
everyone safe and working through challenges related to the pandemic. Our students 
have adjusted to completing remote courses and to delivering clinical services remotely 
and under other new environmental conditions. Some students have experienced 
unplanned delays in graduating due to not being able to accrue clinical hours as 
planned. Our instructors redesigned their courses and mastered remote teaching. While 
this year has not been easy, it has been a study in perseverance, flexibility, and 
resilience, characteristics that are required for success as professional counselors.  
 
Speaking of resilience, I am excited to bring to Pitt my research program focusing on 
enhancing resilience and recovery in people exposed to psychological trauma. In one 
project recently funded by the Department of Defense, we are adapting and testing a 
psychosocial intervention to increase resilience and operational readiness in Air Force 
Special Forces trainees. Other new directions that I am bringing to the program include 
my work with emergency response personnel and intervention research focusing on 
people living with co-occurring posttraumatic stress disorder (PTSD) and substance use 
disorders. My hope is that this work will contribute to the continued growth of this 
outstanding training program.   
 
I look forward to a productive and fulfilling tenure of service to our students, to the 
University of Pittsburgh, and to our community. Thanks for reading. Stay safe, friends.   
 
 
Best, 
 

 
 

Eric Meyer, PhD 
ECM77@pitt.edu 
https://www.shrs.pitt.edu/mscrmhc 

mailto:ECM77@pitt.edu
https://www.shrs.pitt.edu/mscrmhc


Mission and Vision 

The Clinical Rehabilitation and Mental Health Counseling (CRMHC) program delivers 

an innovative educational experience by integrating training in rehabilitation and mental 

health counseling into a cohesive graduate program for future professional counselors. 

We strive to be a world class educational program, preparing our students to address 

the complex challenges faced by people of diverse backgrounds, including those living 

with disabilities and mental and behavioral health challenges. CRMHC emphasizes 

experiential training in evidence-based practices while advancing the field through 

clinical research. We are committed to community engagement, advocacy, and 

promoting diversity, inclusion, and cultural humility.   

 

 

Objective of the Annual Report 

This report reflects a summary of program outcomes of the Clinical Rehabilitation and 

Mental Health Counseling Program within the School of Health and Rehabilitation 

Sciences, Department of Rehabilitation Science and Technology, Division of 

Community Health, for the academic year spanning September 1, 2019 to August 31, 

2020. Portions of this report are required by our accrediting body, the Council for 

Accreditation of Counseling and Related Educational Programs (CACREP). These 

sections provide details on applications, enrollment, evaluation of student performance, 

graduation rates, certification and licensure status of graduates, and employment 

outcomes.  

 

 

Applications and Enrollment 

Application and enrollment data for the past three years are presented in Table 1. 

These data reflect the continued growth of the program. The number of applicants that 

we have attracted has steadily increased over the past three years. In 2020, the 

CRMHC program reviewed 75 applications, which represents increases of 12% and 

29% compared to 2019 and 2018, respectively. In addition to attracting a higher number 

of applicants, we offered acceptance to more applicants. For our cohort beginning in 



Fall 2020, we offered regular admission to 45 applicants (60%) and waitlist admission to 

14 applicants. We enrolled 27 students in Fall 2020, an increase from 2018 and 2019. 

The percentage of accepted applicants who enrolled in our program remained 

consistent with prior years. In addition to the 27 students entering the program, five 

students paid their admissions deposit and deferred admission until Fall 2021. While we 

did not hear from every student who declined acceptance, several students reported 

choosing other programs with lower tuition and fees or alternate programs that offer 

tuition assistance and scholarships.  

Table 1. Application and Enrollment Data: 2018-2020 

 2018   2019 2020 

Applications received/reviewed 53 66 75 

Offered regular admission 39 (74%) 37 (56%) 45 (60%) 

Offered wait-list admission 1 (2%) 6 (9%) 14 (19%) 

Deferred admission 2 (2%) 1 (2%) 5 (7%) 

Enrolled from number of applicants 25 (47%) 20 (30%) 
 

27 (36%) 

Enrolled from total number offered 
admission 

25 (62%) 20 (47%) 
 

27 (46%) 

Admitted following prior deferral 1 1 1 

Part-time students enrolled 2   3 2 

Left the program before completing 2 1 0 

 

 

Student Characteristics 

Undergraduate GPAs of incoming students. A review of applicant GPAs 

shows that the GPAs of those who enrolled in the program were not significantly 

different than those who were accepted but who did not enroll. GPAs by category are 

presented in Table 2.  

Table 2. 2020 Applicant GPAs 

 Mean GPA 

Enrolled in Program  3.51 

Offered Regular Admission and Did Not Attend 3.55 

Waitlist Admission 3.54 

Not admitted 3.33 

 



 

Student demographic information. For the cohorts who entered the program in 

2019 and 2020 combined, demographic data shows that 78.2% (43) were White, 5.5% 

(3) Black, and 16.4% (9) were Asian. As reflected in Table 3, our enrollment data for 

2020 only reflects an increase in the diversity of our incoming students, which is 

consistent with our efforts to increase the diversity among our students.   

 

Table 3. Demographic Data for 2020 Applicants 

 Attending 

program 

Accepted but 

declined 

Not accepted 

White 59% (16) 59% (16) 12% (2) 

Black or African American 15% (4) 10% (3) 0 

Asian 22% (6) 28% (8) 88% (14) 

American Indian 4% (1) 0 0 

Note. Table does not include 5 students who deferred admission. 

 

Program Outcomes 

Graduation. Historically, our program has had a graduation rate of 86% within the 

expected 2-year duration. Of the CRMHC students who matriculated in 2018, only 32% 

graduated from the program within the originally expected 6-terms. Restrictions related 

to the COVID-19 pandemic significantly impacted this group of students, delaying their 

internship placements and decreasing the number of hours they accumulated as the 

agencies where their placements occurred took time to shift to online service delivery, if 

services were offered at all. Additionally, many sites were either unable to 

accommodate student interns or had significant delays in implementing remote options 

for direct clinical contact. Although outside the timeframe for the current annual report, it 

is important to note that, of the 12 students who were delayed in graduating, 10 

graduated in December 2020 (i.e., one semester later than originally planned), one 

student is scheduled to graduate in April due to the two-term structure of that student’s 

chosen internship site, and one student is still identifying a placement. Thus, our overall 



graduation rate for this cohort of students stands at 83% as of December 2020. These 

data are presented in Table 4. 

 

Table 4: Graduation, Employment, and Certification Data for Those Who Entered 

the Program Full-time from 2016-2018 

 2016 2017 2018   

Entered the 
Program 

17 22 
23 

Graduated 15 (88%) 18 (82%) 19 (83%) a  

Pursuing doctoral 
studies 

0 0 4 (2 are currently 
applying) 

Job placement rateb 

 
14 (93%) 15 (83%) NA; will be calculated 

at 6-months post-
graduation 

Employed in 
counseling field  

14 (1 unknown) 15 (3 unknown) 9 (Note: most 
graduated in 

December 2020)  

Certification  
     CRC 
     NCC 

 
4 
4 

 
1 
14 

Results pending final 
transcripts submitted 

to Boards 

Employment Setting • 4 Hospital 
System 

• 4 State 
Vocational 
Rehabilitation 

• 1 Secondary 
School 

• 3 Community 
Mental/Behav
ioral Health 

• 1 Corrections 

• 1 Post-
secondary 
school 

• 1 unknown 

• 1 Hospital 
System 

• 5 Community 
Mental/Behavior
al Health 

• 1 Secondary 
school 

• 5 Post-
secondary 
school 

• 3 Substance 
use recovery 
center 

• 3 unknown 

NA. Will be collected 
at 6-months post- 

graduation 

a This graduation rate is as of the writing of this report in December 2020. The 
graduation rate for this cohort within the originally planned 6 semesters was 32% due to 
delays in accumulating clinical hours associated with COVID-19. Thus, most graduates 
from this cohort graduated one semester later than originally expected. Two are 
expected to graduate in spring/summer 2021. 
b Job Placement Rate is defined as the percentage of graduates reporting that they had 
obtained employment in a recognized or comparable counseling occupation within 180 
days of receiving the Master’s degree.  



Employment and professional certification. We survey our alumni regarding 

employment and certification 6 months following their cohort’s scheduled graduation. 

Therefore, the most recent cohort for whom these data are available are those who 

entered the program in 2017 (i.e., Summer 2019 graduates). The job placement rate 

within counseling-related positions, or for those who continued with additional graduate 

studies for those who graduated in 2019 was 83% for those who responded to our 

alumni survey. Students in the CRMHC program are eligible to take the National 

Counselor Examination (NCE) to become a National Certified Counselor (NCC) and the 

Certified Rehabilitation Counselor Examination to become a Certified Rehabilitation 

Counselor (CRC) while they are still in the program. Sixteen students registered to take 

the NCE and two registered for the CRC exam while enrolled in the program. Results 

from the 2020 graduates will be available in the next report.  

 

Table 5: Graduation, Employment, and Certification Data for Those Who Entered 

the Program Part-time in 2016 and 2017 

 2016 2017 

Entered the Program 5 3 

Graduated 1 (20%) 2 (65%) 

Still enrolled in program 0 1 

Pursuing doctoral studies 0 0 

Job placement ratea 100% 100% 

Employed in counseling field  2 2 

Certification  
     CRC 
     NCC 

 
0 
0 

Results pending final 
transcripts submitted to 

Boards 

Employment Setting • 1 Community 
Mental/Behavioral 
Health   

• 1 Community 
Mental/Behavioral Health   

• 1 Post-secondary school 
aJob Placement Rate is defined as the percentage of graduates reporting that they had 
obtained employment in a recognized or comparable counseling occupation within 180 
days of receiving the Master’s degree.  
 

 

 



Evaluation of Student Performance 

Academic Performance. For the 55 students enrolled during the 2019 and 2020 

academic years, the average QPA was 3.86. Virtually all students (n = 53; 96%) earned 

at least a B in all required classes, which is well above our internal program evaluation 

criterion that > 80% of students will earn a B in all courses.  

 

Capstone Examination. The Capstone examination serves as the CRMHC 

program's final competency examination. Students complete a literature review on 

evidence-based interventions for a self-selected and faculty-approved clinical 

population. Once they have completed the written requirement, students receive a 

clinical case study and have one week to prepare a case conceptualization and 

treatment plan to present as part of an oral administered by a faculty committee. 

Possible grades for the oral capstone examination include unconditional pass, pass with 

revisions, or failure. Twenty-two students participated in the Capstone examination 

during the spring 2020 semester. All students passed the written portion without 

revision. Eight students (36%) received an unconditional pass, 14 (64%) pass with 

revisions, and no student failed. All students completed the assigned revisions with 

faculty.  

 

Evaluations of Student Performance by Practicum and Internship 

Supervisors. As a result of the COVID-19 pandemic, students experienced significant 

disruptions in their clinical placements. Many students discontinued on-site clinical 

activities or were unable to begin their practicum and internship due to state restrictions. 

Thus, results from the midterm and final evaluations are not yet available. Information 

regarding this cohort, as well as the incoming 2020-2021 cohort, will be presented in the 

next annual report.  

 

 

Student Awards and Scholarships 

Oyler Awards. Three of our students (Amy Adelman, Zihui Hua, Emily 

Kirschner) received the Nancy L. Oyler Student Award in Counseling. This award is 



designed to support and encourage graduate level training and clinical excellence in 

Rehabilitation Counseling. These awards support a portion of awardees’ tuition.   

 

Kaufmann Awards. Two students (Alexandra Kunkel, Victoria Walker) earned 

Kaufmann Awards in recognition of their outstanding potential, exceptional support to 

fellow students, and advancement of the program. These awards come with a small 

financial award and a medal signifying this accomplishment. 

 

CRESTS Scholarships. Five students (Alexis Faunce, Jason Gruzin, Haein Kim, 

Rebecca McIllhenny, and Sharin Shafi) earned Certified Rehabilitation Counselors and 

Educators Supporting Transition Success; CRESTS) scholarships. These scholarships 

are made possible through a U.S. Department of Education training grant and fully fund 

the awardees’ graduate training. They are designed to promote inter-disciplinary training 

in supporting those who are blind or visually impaired in achieving improved career 

outcomes and quality of life.  

 

NARACES Outstanding Master’s Student. Ashley Griffin was recognized by 

NARACES (North Atlantic Region Association for Counselor Education and 

Supervision; NARACES) as the 2020 outstanding master’s student with her contribution 

to the counseling field.  

 

 

Student/Alumni Evaluations of the Program 

Student Exit Survey Results. We conducted an exit survey in 2019 with the 

cohort who entered our program in 2017. Nine of twenty students (45%) responded. 

These data are presented in Table 6. All nine alumni responded to a prompt to describe 

our program’s greatest strengths. These strengths included: collaborating with fellow 

students, providing multiple ways of learning in and outside of the classroom (practice 

and tapes, capstone, group discussions, lecture), use of guest lectures, adjunct 

instructors, the faculty, and our program’s administrative assistant. As part of this 



survey, students were asked to identify areas for improvement. These are listed in 

Table 7, along with the program’s response and efforts to address these areas. 

 

Table 6. 2019 Exit Survey Results 

 Disagree Agree/Slightly 
Agree 

Strongly 
Agree 

The Pitt Counseling Faculty: % (n) % (n) % (n) 

Were effective teachers and able to 
successfully convey counseling and mental 
health knowledge 

0 66.7 (6) 33.3 (3) 

Were effective in teaching clinical skills 
(counseling, case conceptualization, 
interviewing, etc.) 

 
0 

5 44.4 (4) 

Treated students with respect 22.2 (2) 44.4 (4) 33.3 (3) 

Had an open-door policy & were accessible 
& sensitive to different needs, learning 
styles, and diversity 

11.1 (1) 55.6 (5) 33.3 (3) 

Overall Program Assessment:    

The exams, activities, and clinical 
evaluations were a good measure of my 
knowledge & skills 

11.1 (1) 33.3 (3) 55.6 (5) 

At the time of graduation, I feel that I am 
well prepared for entry-level into the field 

11.1 (1) 55.6 (5) 33.3 (3) 

The Pitt Counseling Program helped me 
develop an identity as a counselor 

0 77.8 (7) 22.2 (2) 

At the time of graduation, I am satisfied with 
my overall experience in the Pitt Counseling 
Program 

11.1 (1) 55.6 (5) 33.3 (3) 

 

  

Table 7: Areas for Improvement Identified by Students and Program Response 

Student Identified Area for 
Improvement 

Program Response 

COUN 2738: Diagnosis course We changed the instructor of the diagnosis course 
to be taught by a newly hired faculty member 
beginning in Fall 2019 

More interventions/treatment 
manuals 

We revamped our Capstone evaluation 
procedures to place greater emphasis on gaining 
expertise in a specific, student-selected 
intervention. We also continually update our 
courses. We are adding training in Acceptance 
and Commitment Therapy (ACT) and in the 



Unified Protocol for Transdiagnostic Treatment of 
Emotional Disorders.  

Improve diversity among faculty 
and students 

We worked to improve on multiple fronts related to 
this issue. We enrolled a more diverse incoming 
class of students for 2020, enhanced our efforts to 
improve recruitment of minority faculty members, 
hired a minority candidate from among several 
highly qualified candidates, and established a 
committee for diversity and social justice 
initiatives. 

More scholarship opportunities We added two scholarship programs. The first 
provides tuition assistance for 5 students 
committed to working with clients living with visual 
impairments. The second award provides tuition 
assistance for 3 students committed to a 
rehabilitation-focused career (CRESTS 
Scholarship and Oyler Award, respectively; see 
above). 

More focus on medications This content has been added to our curriculum. 

No elective courses This is a challenging issue. Given that we recently 
reduced time-to-degree by modifying the program 
to 5 semesters instead of 6, our curriculum is 
quite full. However, we will revisit this issue during 
our bi-annual curriculum review after we receive 
feedback from our first cohort to graduate under 
this modified program structure. 

Provide more clinical skills We appreciate this feedback and agree that this is 
a crucial issue. Students provided mixed feedback 
on this issue, with some students noting our 
experiential methods of providing training in 
gaining clinical skills as an area of strength. We 
continually seek to strike the optimal balance 
between didactic and experiential learning. As 
noted above, we continually refine the content 
within our courses to provide training in 
contemporary evidence-based interventions. 

 

 
Alumni Survey. Our most recent alumni survey was conducted in 2019 with 

those who entered the program in 2017 and graduated in 2019. Twelve of twenty (60%) 

responded to this survey, the results of which are presented in Table 8. These data 

indicate that most respondents (92%) agree or strongly agree that the program 

prepared them to function effectively as an entry-level professional. Additional data 



pertaining to certification, licensure, and salary are presented. Alumni comments 

pertaining to program strengths included our coverage of a wide range of topics and our 

emphasis on multidisciplinary teamwork. Suggested areas for improvement included: 

greater emphasis on working with children and adolescents, an improved process for 

matching new students to faculty advisors, earlier discussion of matching to practicum 

and internship sites, and use of lower cost or open source textbooks if possible. Of note, 

in January of 2019, we hired a faculty member who is an expert in working with children 

and adolescents. 

 

Table 8. 2019 Alumni survey 

 N=12 

Program prepared you to function 
effectively as an entry-level professional 
Strongly agree 
Agree 
Neither agree nor disagree 
Disagree 

 
 

5 (42%) 
6 (50%) 
1 (8%) 
0 (0%) 

NCC 
Yes 
No, considering 
No, not currently considering  

 
11 (83%) 

1 (8%) 
0 (0%) 

Licensed 
Yes 
No, considering or in progress 
No, not currently considering or pursuing 

 
1 (8%) 
9 (75%) 
2 (17%) 

CRC 
Yes 
No, considering  
No, not currently considering 

 
1 (8%) 
4 (33%) 
7 (58%) 

Current Salary 
Less than $40,000 
$40,000 – 45,000 
$45,000 – 50,000 
$50,000 – 55,000 
$55,000 – 60,000 
No Answer 

 
3 (25%) 
3 (25%) 
3 (25%) 
1 (8%) 
1 (8%) 
1 (8%) 
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