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Ben Reynolds is a physician assistant and the Chief Advanced Practice Officer for UPMC 
which operates more than 30 academic, community and specialty hospitals and more than 
600 outpatient sites of care across Pennsylvania and New York.  Ben directs it's Office of 
Advanced Practice Providers, which oversees the operational readiness and practice 
advancement of nearly 2,000 physician assistants, nurse midwives, nurse anesthetists and 
nurse practitioners at all of UPMC's sites of care delivery.  In addition, he is charged with 
the oversight of clinical education delivery for nearly 800 advanced practice provider 
students in nearly 2,000 clinical rotations throughout UPMC from almost 60 programs both 
locally and nationally.  
 
Prior to becoming a physician assistant, Ben served as a US Navy Corpsman during the first 
Gulf War at what was then known as Bethesda Naval Hospital, receiving training to be a 
surgical technologist.  Following his honorable discharge from the military, Ben completed 
his bachelor's degree in science at George Mason University then received his masters of 
science in physician assistant studies jointly from the University of Medicine and Dentistry 
of New Jersey and Seton Hall University.  He has practiced neurosurgery, adult and 
pediatric emergency medicine, and maintains clinical practice in trauma and acute care 
surgery at UPMC Presbyterian one of the busiest level one trauma centers in North America 
where he also precepts residents, interns, as well as medical, physician assistant and nurse 
practitioner students.  
 
As a Clinical Assistant Professor of Surgery with the University of Pittsburgh, Ben instructs 
the Fundamentals of Surgery course for the physician assistant program at the School of 
Health and Rehabilitation Sciences.  This novel semester long class focuses on preparing 
physician assistant students for high level practice in the modern surgery environment.  He 
also co-directs the Center for Interprofessional Practice and Education at the University of 
Pittsburgh's Health Policy Institute where he champions and leads projects to implement 
new models of interprofessional team integration into real world clinical practice as a 
mechanism to deliver high quality care.   
 
At UPMC, where he oversees the largest single employed workforce of physician assistants 
and nurse practitioners in the nation, he developed the first postgraduate surgical residency 
in the United States to train BOTH physician assistants AND nurse practitioners and 
developed one of the first-of-it's-kind clinical ladder promotion systems to promote the 
career advancement of both of those groups across the longitude of their employment.  Ben 
served as a key architect in the development and 2014 unveiling of UPMC AnywhereCare, 
an on-demand 24 hour a day 7 day a week online convenience care service which was one of 
the first of its kind to use nurse practitioners and physician assistants deliver patient care 
directly through the internet in the United States.   
 
Ben has published extensively on in the peer reviewed literature on topics related to APP 
administration, interprofessional team based care and trauma surgical practice and is a 
frequently invited guest speaker at conferences and professional meetings.  He is a member 
of the Eastern Association for the Surgery of Trauma, the Pennsylvania Society of Physician 
Assistants, the American Academy of Physician Assistants, Advanced Practice Provider 
Executives and the American Association of Surgical Physician Assistants. 
 


